Update on your group travel booking: GRP12564

Southeastern <customerservices@southeasternrailway.co.uk>

Thu 14/05/2026 13:44

To:Admin at St Paul's Cray Church Of England Primary School <admin@st-paulscray.bromley.sch.uk>;

Southeastern Group Travel Quote GRP12564

Attn of: Michaela Tanti

St Pauls Cray CE Primary School
Buttermere Road
St Pauls Cray

Southeastern Group Travel
2nd Floor, 4 More London

Ormington Riverside
(select Country First) le_?nsz?G
BR5 3WD

0330 0958 888 - Payment line only

14 May 2026

Group Travel payment line opening hours are 8 am-1 pm, Monday to Friday, except Bank Holidays.
Dear Michaela

Thank you for contacting our Group Travel office. Please find below your new quote following the amendments
you've requested.

Please note all fares can be subject to change.

For your booking to be secured and to allow enough time for your tickets to be sent, we will need to receive
payment no later than seven days before the date of your outward journey. If payments are received too late,
we may decline your booking.

For payment only please contact 0330 095 8888. Payments will be taken by debit or credit card. We’re not
able to accept cheques or cash payments via the post. Please note payment can be taken between 8 am-1
pm, Monday to Friday, except Bank Holidays.

Once payment has been taken, your tickets will be issued and sent out by Special Delivery, and the charge
for this is £8.75.

We appreciate that sometimes amendments to bookings may need to be done. We can accommodate these
amendments, but only up until the tickets are printed and dispatched. After this, no amendments will be able to
be made. Of course, any additional tickets added will change the quoted price you originally received.

For large groups, we will arrange carriage reservations, typically located towards the rear of the train. Labels
will be placed in the windows of the reserved carriages for easy identification. During peak times, there may be
occasions when we are unable to guarantee reservations, but we will make every effort to accommodate your



group.

Please ensure that you travel on the train at the times specified in your booking. Please note that changes to
the original requested times may impact our ability to secure your reservations.

If any passengers require assistance when travelling, please visit our Assisted Travel page for information on

the accessibility of our trains and stations.

www.southeasternrailway.co.uk/travel-information/more-travel-help/accessible-travel

Thank you for reaching out to us. Please feel free to contact us if you need more help.
Kind regards

Smaranda Lee
Customer Relations Officer

COST ] ) ) ) )
Number Rail Cost PP T’a"e";a;d Cost rotalCostPP  Total Cost

Adults (18 and 4 £13.40 £0.00 £53.60 £53.60

over):

Children (Rate 1): 3 £13.40 £0.00 £13.40 £40.20

Children (Rate 2): 27 £1.00 £0.00 £1.00 £27.00

Postage: - - - - £8.75

ITINERARY / RESERVATIONS

BOARDING AT DEPARTING ALIGHTING AT ARRIVING
St Mary Cray 17/06/2026 09:14:00 Rochester 17/06/2026 09:43:00
Rochester 17/06/2026 14:23:00 St Mary Cray 17/06/2026 14:53:00

Ref:MSG7631820_HSwPJteqOTuSe35s0zrG


https://www.southeasternrailway.co.uk/travel-information/more-travel-help/accessible-travel

