
Mental Health and Wellbeing Protocol for St Paul’s Cray CE Primary School – linked to behaviour policy, safeguarding policy, PSHE and SEND policies.                                    

 

 

SENCO 

One to one mentoring. 

SEN Assessments (cognition, behaviour, 

attainment) 

Screening from SALT within school – with 

permission from parents 

Reasonable adjustments  

ISA Support. 

Meetings/parental support.  

Letters/phone calls. 

Mini motivators 

 

 

 

CLASSROOM TEACHER: 

Have a CALM conversation. 

Use school positive behaviour policy – 

Be ready, respectful and safe. 

Our School Rules: 

1. Meet & Greet 

2. Tidy Hands  

3. Praise board 

4. Praise box  

5. Always Friday  

6. PIP/RIP  

Connect with them using EMR reminders 

Praise those around them. 

Ring/email parents. 

Remove to a safe place. 

Have restorative conversations 

Listen and hear 

Use interventions within class – Stormbreak, 

break out spaces etc 

Welcoming, open and honest with pupils.  

 

 

PHASE LEADER: 

Praise with named stickers 

Meet with parents and/or 

letter/email to parents. 

Request Phase Leader to drop into 

lessons to monitor situation. 

Ring parents/carers. 

Speak to child in a safe place and 

offer regular drop-ins where 

necessary. 

Support for class teacher where 

needed 

Acknowledge how teacher and child 

are feeling and support both 

 

SLT/DSL/MHWB Lead 

Letters/phone calls. 

Home visits. 

Meet parents. 

Reward initiatives.  

Referral into school parent Nurture course 

where appropriate 

Refer into Kooth and/or Kwell 

 

 

PASTORAL TEAM 

Use of Rainbow Room for calming time 

Internal isolation where needed.  

Drawing and Talking 

Coordinate external agency involvement – 

begin to look into referrals 

Parental meetings. 

Behaviour Contract / risk assessments put in 

place where necessary 

Individual Support Plan/Behaviour Plan.  

Family worker support 

Healthy Minds Team 

 

 

EXTERNAL AGENCY 

INVOLVEMENT 

Welcare 

Wellbeing/Talk Together 

School counsellor 

Social Care. 

Young Carers. 

School Nurse. 

Paediatrician 

OT / Physio 

Barnados. 

LAC – Support from LA/PEPs. 

BDAS. 

Child and Adolescent Mental 

Health Services (CAMHS) 

through wellbeing 

Educational Welfare Service  

Art Therapy. 

Educational Psychology. 

Anna Freud 

Place2Be 

Education Support 

Kooth/Kwell 

See Appendix A of our MHWB 

policy 

 

 

SUPPORT 

EXTERNAL 

REFERRAL 

INTERNAL 

REFERRAL 

INTERNAL 

REFERRAL 

SUPPORT 


